For businesses of all shapes and sizes

The North East Business and Innovation Centre (BIC) is home to a diverse range of
companies, which have been able to grow and flourish through our flexible
accommodation and business space, whilst taking advantage of 24 hour business
support and cutting edge technical facilities.

BIC-based company Bond Solutions specialises in technology based CRM and
finance, solutions and support services for SMESs, and is currently ranked second in
the UK in the Circle of Excellence - an award established by Sage four years ago to
recognise Business Partners who provide outstanding customer service.

Since moving their operation to the BIC in 2004, Bond Solutions has doubled the
amount of office space it occupies, which has allowed Managing Director Derek
Curtis to manage the company’s physical growth alongside rapid business
expansion.

Derek Curtis said: “The BIC has proved to be an ideal base for expansion over the
past six years as we have grown Bond through several workspaces there.

The central location means access is easy for our staff and clients who come from
across the region, and seemingly small issues like car parking, which can be
problematic at other workspaces, are all astonishingly well managed at the BIC.”

To arrange a site visit and view the variety of business space available at the North
East BIC, call Donna Surtees on 0191 516 6066 or email businessspace@ne-
bic.co.uk.
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